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ABSTRACT This paper aims to describe the design and implementation of support to at risk school low performing
schools using data from nine Provinces in South Africa. Using the literature on external support, instructional
capacity, and policy strength, the study gathered data from interviews and observations. The findings suggest that
the model of assistance provided by the provinces was adequate to the task. While the policies examined demonstrate
recognition that low-performing schools need additional capacity if they are to substantially improve student
outcomes, external support providers used limited and haphazard approaches, and as a result, the support component
had little influence on teaching and learning. In addition, because the external supports relied on a market-like
support structure with few other mechanisms to ensure quality, and because there was limited quantity (intensity)
of support, the benefit that external assistance might otherwise have provided was limited. This was particularly
problematic for the lowest capacity schools, many of which experienced limited change despite increased educator
effort and involvement of external providers. In essence, external assistance through these school accountability
policies did little to improve educator and organizational performance.

© Kamla-Raj 2013 J Hum Ecol,  44(3): 255-260 (2013)

PRINT: ISSN 0970-9274 ONLINE: ISSN 2456-6608

PRINT: ISSN 0970-9274 ONLINE: ISSN 2456-6608 DOI: 10.31901/24566608.2013/44.3.05


